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MUNICIPAL CAMPUS 
IMPROVEMENTS PROJECT

City Hall and Municipal Court are moving to temporary locations

City Hall and Monroe Municipal Court are moving to temporary locations during the remodel 
of the Administrative Wing of the Monroe Municipal Campus. The Administrative Wing, currently 
located at 806 West Main Street, has not had signi�cant upgrades in over 30 years and needs �re and life-safety, energy, 
mechanical, electrical, plumbing and accessibility improvements. 

Relocation is expected in July 2023 and remodeling is to begin in late summer.
Construction could take up to 24 months to complete. 

Monroe’s population has increased in recent years and city infrastructure, such as roads and facilities, need 
to meet increased demand for city services. To better provide customer service to the community and among sta�, City 
Hall and Monroe Municipal Court are being remodeled to improve public access to and within the building, enhance 
city service coordination among departments, and replace and repair building systems for energy e�ciency. 

An evaluation of operations and space in the Administrative Wing concluded remodeling 
would be less expensive than purchasing land to build a new campus. In March 2023, the City Council authorized 
construction funding – estimated at $17 million - through issuance of general obligation bonds – known as councilmanic 
bonds. These bonds will be paid within existing revenue over the next 35 years and are not an increase to property taxes.

To remodel the Administrative Wing, department and court 
sta� will need to relocate. Sta� from the Executive Department, 
City Clerk’s O�ce, Community Development, Finance, Human 
Resources, Information Technology Departments will move to a 
temporary City Hall. Municipal Court, Public Works and Parks and 
Recreation will function from the Public Works/Parks Operations 
Building. City Council, Planning Commission and city board 
meetings will be held at various locations.

The Police Department, located at 818 West Main Street and the 
Public Works and Parks & Recreation departments, located at 769 
Village Way are not moving. Access to these city facilities will be 
available during the remodel of City Hall and Monroe Municipal 
Court.
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Monroe City Hall
Monday - Friday, 8 a.m. to 5 p.m. 
Temporary Address: 14841 - 179th Avenue SE, Suite 320
(360) 794-7400 | MonroeWA.gov

Monroe Municipal Court 
Monday - Friday, 8 a.m. to 5 p.m.  Closed 12 to 1 p.m.
Temporary Address: 769 Village Way
(360) 863-4521 |  MonroeWA.gov (Search: Municipal Court)



Municipal Campus Improvements Project 

The Monroe Municipal Campus includes City Hall, Monroe 
Municipal Court, Police Department and the Public Works/
Parks Operations Building. In 2008, the City Council approved 
the Municipal Campus Master Plan which identi�ed projects 
aimed at improving public access to services, reducing 
environmental impacts, improving security and emergency 
response access, and acquiring and improving campus 
buildings for public works and parks operations. 

Campus improvements 
have been planned for 
in the following phases: 
• Phase I: Public Works/Parks Operations 

Building, Emergency Operations Center 
and associated facilities – Completed 

• Phase II: City Hall and Monroe Municipal 
Court (Administrative Wing) – In progress

• Phase III: Police Department (Justice Wing) 
- Future

For project updates and 
frequently asked questions, 

scan the QR Code

Monroe
Municipal
Campus 
Master Plan

Administrative Wing, Monroe Municipal Campus (May 2023)



Administrative
Wing 
Remodel
In 1977, city services occupied the campus located on West 
Main Street, which was originally built as a car dealership in the 
1960s. The Administrative Wing, which currently houses City Hall 
and Monroe Municipal Court, has not had signi�cant upgrades 
in over 30 years which now present life-safety and accessibility 
de�ciencies. Ongoing maintenance, such as the ventilation 
system, is becoming more expensive and challenging. Six of the 
nine city departments – over 40 sta� members - function within 
less than 10,000 square feet of o�ce area that is constrained. The 

Key features of the 
Administrative Wing 
remodel include:
• Improved energy and environmental 

e�ciency through Leadership in Energy and 
Environmental Design (LEED) design “Silver” 
standards 

• Corrected life safety de�ciencies such as 
seismic upgrades, �re protection and 
back-up power

• Upgraded network and security operations 

• Enhanced air quality and sound bu�ering

• Increased square footage with room for 
future growth 

• New secure customer service window 

• New foyer and counter areas 

• New Municipal Court (Justice Wing)

• New Council Chambers (Administrative 
Wing) 

• Native landscaping, new outside paths 

• Increased parking

• New interior public art

Monroe Municipal Court functions in the Council 
Chambers which also serves as a meeting room. 

For project updates and frequently 
asked questions, scan the QR Code

Rendering of remodeled City Hall (exterior)

Municipal Campus Improvements Project

Rendering of remodeled customer service counter and lobby (Interior)









Proyecto de Mejoramiento del Campus Municipal

La ciudad de Monroe se compromete a garantizar el acceso a sus programas, servicios y actividades mediante el cumplimiento de las leyes del Título VI 
de la Ley de Derechos Civiles y del Título II de la Ley para Estadounidenses con Discapacidades (ADA), y proporcionará razonablemente servicios de tra-
ducción, interpretación, modificaciones, adaptaciones, formatos alternativos y servicios de apoyo a petición. Para pedir estos servicios o presentar una 
reclamación, llame al 360-794-7400 o envíe un correo electrónico a pwcontracts@monroewa.gov. Si es sordo o tiene problemas de audición, marque el 
711. Obtenga más información en MonroeWA.gov.

DIRECTORIO RESUMIDO   
DE LA CIUDAD DE MONROE

9-1-1    Emergencias policiales, médicas y        	
	    por incendios                                                          

	

Ayuntamiento                	                              (360) 794-7400       
Retención y contratación de empresas, reuniones del Concejo 
Municipal, recursos humanos, programas de servicios humanos, 
tecnología de la información, permisos de uso del suelo/
construcción/ingeniería/fuego controlado, plani�cación del 
uso de suelo y transporte, registros públicos, mantenimiento/
plani�cación/construcción de carreteras y parques, eventos/
permisos especiales, gestión del agua/alcantarillado/aguas 
super�ciales

Departamento de Policía  		  (360) 794-6300
Referencias para el servicio de protección para adultos y niños, 
revisión e instalación de asientos de automóvil, permiso de 
pistola oculta, vale de vivienda de emergencia, obtención 
de huellas dactilares, reclamación de bienes perdidos y 
encontrados, órdenes de protección, registros públicos, carta de 
consentimiento de allanamiento, asistencia con visa U, licencia 
para mascotas, solicitud de control de bienestar

Tribunal Municipal			   (360) 863-4521
Audiencias penales o de infracción, tribunal comunitario, 
servicio de jurado, pago de multas o tasas, ceremonia de 
matrimonio

Servicio de atención al cliente para facturación de 
servicios públicos         		   (360) 794-7400
Pago de facturas de servicios públicos, consultas sobre la cuenta 
y el uso, cambio de propietario, facturación de inquilinos, 
recursos de pago de facturas de servicios públicos, programa de 
descuentos en servicios públicos para personas mayores y con 
discapacidades, alquiler de hidrantes de agua, estación pública 
de suministro de agua

SERVICIOS EN LÍNEA
MonroeWA.gov
•	 Monroe Listens: Enviar una solicitud de servicio
•	 Pagar una multa judicial
•	 Presentar una denuncia policial
•	 Solicitar un permiso; pedir una inspección
•	 Pagar facturas de servicios públicos
MonroeWA.gov/pay
•	 Pago de facturas de servicios públicos

REDES SOCIALES
       MonroeWaGov - Noticias y eventos de la ciudad		
       MonroeWAPolice -Noticias y eventos del Departamento    	
       de Policía

INFORMACIÓN SOBRE PERMISOS
Las solicitudes de inspección en línea están disponibles en 
MonroeWA.gov (Busque: construcción)
Mon, Tues, Thurs: 8 a.m. to 12 p.m. & 1 to 5 p.m.
Wednesday: 8 a.m. - 12 p.m. 
Friday: (Telephone Only), 8 a.m. to 12 p.m. & 1 to 5 p.m.
Permisos de construcción  
(360) 863-4501 |  building@monroewa.gov	
Permisos de uso de suelo  
(360) 863-4609 | landuse@monroewa.gov
Permisos de fuego controlado  
(360) 863-4501 | building@monroewa.gov
Obras públicas 
(360) 863-4501 | engineering@monroewa.gov
Cumplimiento de códigos     
(360) 863-4553
Presentación de reclamaciones sobre infracciones reales 
o potenciales de los códigos a través de Monroe Listens 
(MonroeWA.gov)	

Casos que no sean de emergencia para el envío de 
agentes (425) 407-3999

AYUNTAMIENTO DE MONROE 
Monday - Friday, 8 a.m. to 5 p.m. 
Dirección temporal: 14841 - 179th Avenue SE, Suite 320
(360) 794-7400 | MonroeWA.gov

TRIBUNAL MUNICIPAL  
Monday - Friday, 8 a.m. to 5 p.m.  Closed 12 to 1 p.m.
Dirección temporal: 769 Village Way
(360) 863-4521 |  MonroeWA.gov (Busque: tribunal municipal)




